
The Health Profession Regulators of Ontario (HPRO) is a not‐for‐profit 
organiza on, incorporated in 1998 as the Federa on of Health Regulatory 
Colleges of Ontario. Its members are the Regulated Health Professions Act’s 
(RHPA’s) 26 colleges and the Registrars who make up the Board of Directors. 
Collabora on and consensus are key for HPRO, helping its members in living out 
its statement of purpose.  

 
Statement  Advancing excellence in public safety through  
of Purpose: collabora on of Ontario’s health profession regulators 

  Fulfilled through the following:  

 Collabora ng to develop common principles, guidelines, and 

tools to advance the regula on of health professions in the 

public interest  

 Providing educa on and tools for training Councils, 

Commi ees, and Staff  

 Sharing resources, approaches, and exper se, providing 

support for members and mentoring for new Registrars  

 Providing a central point of contact for key stakeholders, e.g., 

Ministry of Health  

 Engaging the public, informing them  about the role of the 

regulator in the public interest  
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COV ID ‐19  PANDEMIC  

HPRO, like so many other organiza ons, held only virtual mee ngs over the last year. 
Our thoughts are with the dedicated healthcare professionals and all affected by this 

virus during the COVID‐19 pandemic.    



This report covers HPRO’s corporate year from the May 26, 2020, Annual 
Mee ng, repor ng to the June 7, 2021, Annual Mee ng.  
 
FOCUSING ON PRIORITIES  
In addi on to the urgent and important issues related to the COVID‐19 
pandemic, HPRO’s ongoing, overarching priori es remained the same during 
the 2020‐2021 year: governance and the implementa on of the Ministry of 
Health’s College Performance Measurement Framework (CPMF). As part of 
those key priority areas, HPRO embarked on a project focusing on An ‐BIPOC 
Racism and equity, diversity, inclusion, and belonging. See more about that 
project on page 3. 
 
COLLEGE PERFORMANCE MEASUREMENT FRAMEWORK (CPMF) 
To help the public understand how well regulatory colleges are doing their job 
and to help con nually improve accountability, transparency and oversight, all 
colleges are repor ng on their work in the CPMF Repor ng Tool. The Tool was 
ini ated in 2021, with colleges’ first annual reports due to the Ministry of 
Health by March 31, 2021. All colleges were able to comply and have begun to 
build a mechanism to answer the ques on, “How well are Ontario’s regulatory 
health colleges protec ng the public interest?”  
 
MEETINGS WITH STAKEHOLDERS AND PRESENTATIONS TO THE BOARD OF 
DIRECTORS DURING 2020‐2021 YEAR: 

 Mul ple mee ngs with Assistant Deputy Minister Sean Court, Director 
Allison Henry, Manager Stephen Cheng and others on issues including 
COVID‐19, the CPMF, and other government priori es 

 Ministry of Health’s Emergency Opera ons Centre’s Director Clint 
Shingler re. “Direc ve #2”, which gave direc on for healthcare 
professions essen al services and more, and other COVID‐related topics  

 Kathy Corbe , Registrar of the College of Occupa onal Therapists of 
Bri sh Columbia  “BC Recommenda ons to modernize the provincial 
health professions regulatory framework”, a report released in August 
2020 by the BC Steering Commi ee on Moderniza on of Health 
Professional Regula on.  

 “Understanding Equity, Diversity, Inclusion, and Belonging in a Regulatory 
Context” by Dr. Javeed Sukhera (see page 3) 

 Stephen Mills and Floyd Garvey from CNO presented on Cybersecurity. 
 
 
 
 
 
 

PRES IDENT  &  MANAGEMENT  COMMITTEE  REPORT  Management 
Commi ee Members: 

 
Kevin Taylor, President 

 Elinor Larney, Vice‐
President  

Judy Rigby, Treasurer 

Kelly Dobbin, Member 
(as of October 7, 2020) 

Dan Faulkner, Member 
(as of October 7, 2020) 

Linda Gough, Past 
President 

Melisse Willems, 
Member (to April 30, 

2021) 

Jo‐Ann Willson, Member 
(to  July 2020) 

Page 2 

2020‐2021 HIGHLIGHTS  



ANTI‐BIPOC RACISM PROJECT 
HPRO has recognized that, in Ontario, every person should have the ability to reach 
their full health poten al regardless of their colour, culture, or ethnic origin. HPRO 
and its member organiza ons acknowledge the historical and ongoing harm caused 
by racism, both systemic and overt, against Black, Indigenous and People of Colour 
in Canada. Change is necessary to eliminate exis ng racial inequi es and best serve 
and protect the public. Health profession regulators play a cri cal role in driving 
that change. As individual organiza ons, regulatory bodies, and key stakeholders in 
the health system, we advocate for, and are commi ed, to ac oning essen al 
change to eliminate racism and strive for diversity, equity and inclusivity that is 
embodied in Ontario’s Human Rights Code.  
 
To address this issue, HPRO struck a Working Group to support the ac ve 
commitment of all 26 member organiza ons to iden fy systemic racism and 
implement tangible and coordinated ac ons, in the immediate, medium, and long‐ 
term, to eradicate an ‐BIPOC racism and build a culture, systems and prac ces that 
allow diversity, equity and inclusion, and belonging (EDI‐B), to thrive.  
 
A mul ‐pronged approach to this work includes founda onal educa on ini a ves, 
the development of a toolkit for regulatory colleges, and con nued training for 
colleges’ staff and leadership. An ini al presenta on, “Understanding Equity, 
Diversity, Inclusion, and Belonging in a Regulatory Context”, was provided by  Dr. 
Javeed Sukhera, who has been contracted to support HPRO with its EDI‐B efforts.  
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PRES IDENT  &  EXECUT IVE  COMMITTEE  REPORT   ( CONT . )  

An ‐BIPOC Racism 
Working Group:  

 

Judy Rigby, CDTO, Chair 

Deborah Adams, CDHO 

Kelly Dobbin, CMO 

Naakai Garne , CMTO  

Linda Gough, CMRITO 

Brenda Kritzer, CKO (to 
October 1, 2021) 

Danielle Lawrence, CKO 
(as of October 1, 2021) 

Tim Mbugua, COTO 

Kevin McCarthy, CNO 

Brian O’Riordan, CASLPO 

Melisse Willems, College 
of Die ans of Ontario 

(to April 30, 2021) 

HPRO launched a webinar for Regulated Health Professions Act (RHPA) college 
Staff, Council, and Commi ee Members focusing on colleges’ core public 
interest func ons. It is held over two half‐days (a week apart), providing a 
comprehensive understanding of governance for regulators within the 
Regulated Health Professions Act (RHPA).  

 

Sessions were held on November 23 and 
30, 2020, and April 16 and 23, 2021.  

Over 150 a ended these events from 21 
HPRO member colleges. 

GOVERNANCE  TRA IN ING   FOR  R H PA  COLLEGES  
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Chair (2020&2021) 

 Amy Stein (College of 
Op cians of Ontario) 

 The Inves ga ons and Hearings Network, open to all HPRO‐member staff 
involved in inves ga ons and hearings, provides opportuni es for regular 
mee ngs and online resources to share informa on and pose ques ons 
through a well‐used list‐serve system. The Inves ga ons and Hearings 
Symposia were on hold during the pandemic. 

INVEST IGAT IONS  AND  HEAR INGS  NETWORK  

HPRO ’S  ONL INE  RESOURCES  

 An Interprofessional Guide on the Use of 
Orders, Direc ves and Delega on for 
Regulated Health Professionals in Ontario 

 Posi ons Available at HPRO Member colleges 

 Informa on on college Council Mee ng 
Dates 

HPRO  MEMBER  STAFF  KEY  AREA  NETWORKS  

 Communica ons  

 Compliance Monitoring 

 Corporate Services  

 Deputy Registrars 

 Execu ve Assistants  

 Inves ga ons and Hearings  

 Prac ce Advisors  

 Quality Assurance  

 Records Management  

 Registra on  

HPRO’s members’ Councils, commi ees, and staff are provided with resources 
for their individual orienta on, ongoing educa on, and training needs:  

 Governance Training led by Richard Steinecke (see page 3) 

 Discipline Orienta on Workshops with faculty Luisa Ritacca and Richard 
Steinecke (see page 6) 

 Pa ent Engagement presenta on by Julie Drury and Carol Fanco  of the 
Canadian Founda on for Healthcare Improvement 

 Educa on for Health Professional Regulators of Ontario (EHPRO) (all as‐
pects of the RHPA available online for members)  

 Training Videos about Pa ent Sexual Abuse (available online for members) 

 Communicators’ Day Conference (see page 5) 

EDUCAT IONAL  OPPORTUNIT I ES    

Staff have access to Networks of college areas of ac vity, including: 
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HPRO’s Communica ons Commi ee, 
led by new Chair Ryan Pestana, 
con nues to focus on encouraging 
public use of 
www.ontariohealthregulators.on.ca 
(OHR), the public‐facing website that 
provides links to colleges, specifically 
their public registers, informa on about complaints, and public 
consulta ons. This ini a ve, which is promoted through Google ads, 
Zoomer media ini a ves, and Facebook posts, is consistent with 
colleges’ duty to promote and enhance rela ons between colleges and 
the public.  

 
To further support interac on with 
the public, a new video was produced 
in early 2021 that focused on how 
regulated health professionals are 
keeping the public safe during the 
COVID‐19 pandemic.  

 
And to support HPRO members, the annual Communicators’ Day 
Conference was held on the a ernoon of November 25, 2020. Sessions 
included external COVID‐19 communica ons, social media metrics, 
and an ‐racism in healthcare. Over 50 people par cipated, with a 
por on represented below via Zoom. 

Communica ons Commi ee 
Members: 

 Ryan Pestana, Chair (CKO 
un l April 16, 2021/CMTO as 
of May 3, 2021) 

 Angie Brennand (CMTO) 

 Lisa Gibson (CASLPO) 

 Margaret Goulding (CMLTO) 

 Kris  Green (CNO) 

 Nila Halycia (CMO) 

 Ryan Pestana (CKO) 

 Lisa Pre y (College of 
Physiotherapists of Ontario) 

 Mark Sampson (CPSO) 

 Nancy Stevenson (COTO) 
 

 
Communicators’ Day 
Planning Subcommi ee 
Members: 

 Mark Sampson (CPSO), 
Chair 

 Asma Farooq (CMTO) 

 Maria Feldman (CMTO) 

 Yvonne Leung (COTO) 

COMMUNICAT IONS  COMMITTEE    
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The Nomina ons Commi ee facilitated the annual call for nomina ons 
for the Management Commi ee and Officers posi ons as well as 
Commi ee Members and Chairs. Elec ons and appointments take place 
during the Board Mee ng that immediately follows the Annual Mee ng 
each year. The dedica on of the many volunteers and support from 
member colleges is one of the greatest of HPRO’s resources. 

NOMINAT IONS  COMMITTEE    

List of Commi ee Members: 

 Linda Gough (CMRITO), Chair 

 Kathy Wilkie (CMLTO) 

 Anne Coghlan (CNO) 

Discipline Orienta on 
Commi ee Members: 

 Tina Langlois 
(CMRITO), Chair 

Aoife Coghlan (COTO) 

Genevieve Plummer 
(OCP) 

 Ravi Prathivathi 
(CNO) 

DISC IP L INE  OR IENTAT ION  COMMITTEE  

The Discipline Orienta on Commi ee con nues to deliver quality educa on and 
training programs, providing comprehensive orienta on for regulatory 
adjudicators who will be panel members or chairs of discipline hearings. With 
virtual training op ons now available, HPRO is able to offer more opportuni es 
for these training sessions. 
  

2020 Workshops: 
 

June 12 – Basic Program: 50 registrants (14 colleges represented) 
September 21 – Basic Program: 35 registrants (9 colleges represented) 
November  12 & 13 – Basic and Advanced Programs: 68 registrants (15 
colleges represented) 

 

2021 Workshops: 

April 9 & 30 – Basic and Advanced Programs: 62 registrants (17 colleges 
represented) 
October 1 & 7 – Basic and Advanced Session (upcoming) 

A view of a Discipline 
Orienta on Session 
webinar, featuring 
faculty Richard Steinecke 
and Luisa Ritacca with 
Tina Langlois serving as 
Session Chair 
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HPRO MEMBERS: 

 College of Chiropodists of Ontario: Felecia Smith left her role as Registrar and CEO on 
January 20, 2021. Julie Maciura served as Ac ng Registrar un l Nicole Zwiers was 
appointed Registrar and CAO, effec ve May 3, 2021. 

 College of Dental Hygienists of Ontario: Lisa Taylor left her role as Registrar on 
September 30, 2020, and Jane Keir was appointed Ac ng Registrar un l the appointment 
of Deborah Adams, effec ve February 17, 2021. 

 College of Dietitians of Ontario: Melisse Willems left her role as Registrar and Executive 
Director on April 30, 2021 at which time Laura Sheehan was appointed Interim Registrar 
and Executive Director. 

 College of Kinesiologists of Ontario: Nancy Leris continues to serve as the Acting Registrar 
while Brenda Kritzer was absent from her role as Registrar of CKO from October 1, 2020, 
un l Brenda’s re rement on April 21, 2021.  

 College of Massage Therapists of Ontario: Corinne Flitton announced her retirement on 
March 24, 2021, effective November 30, 2021. 

 College of Medical Laboratory Technologists of Ontario: Kathy Wilkie announced her 
retirement on March 31, 2021, effective August 31, 2021. 

 College of Nurses of Ontario: Anne Coghlan announced her retirement on June 1, 2021, 
effective end of the year. 

 College of Optometrists of Ontario: Maureen Boon served as Registrar until July 23, 2020, 
when Ira Teich assumed the role of Interim Registrar. Joe Jamieson was appointed 
Registrar & CEO, effec ve February 16, 2021. 

 College of Registered Psychotherapists of Ontario: Deborah Adams left her role as 
Registrar on February 15, 2021. Mark Pioro was appointed Ac ng Registrar at that me.   

 College of Respiratory Therapists of Ontario: Kevin Taylor began a medical leave of 
absence on April 14, 2021. Carole Hamp was appointed Ac ng Registrar while Kevin is 
away.  

 Royal College of Dental Surgeons of Ontario: Dan Faulkner was appointed Registrar, 
effective August 17, 2020, replacing Irwin Fefergrad, who re red on August 14, 2020.  

 

EXTERNAL STAKEHOLDERS: 

 Ontario’s Office of the Pa ent Ombudsman: Cathy Fooks was appointed as Pa ent 
Ombudsman on July 13, 2020 un l her passing on December 31, 2020, and Craig Thompson 
assumed the role on March 31, 2021 

 Health Professions Regulatory Advisory Council (HPRAC): Bill 276, Suppor ng Recovery and 
Compe veness Act, 2021, introduced April 15, 2021, eliminates HPRAC 

 Ministry of Health: Clint Shingler, Director, Health System Emergency Management Branch, 
Office of Chief Medical Officer of Health (CMOH), Public Health – Ministry Emergency 
Opera ons Centre (MEOC), le  his role on July 21, 2020 

TRANS I T IONS  



Suite 301 ‐ 396 Osborne St 

PO Box 244 

Beaverton ON  L0K 1A0 

Phone: 416‐493‐4076 

Fax: 1‐866‐814‐6456 

Email: info@regulatedhealthprofessions.on.ca 

Health Profession 
Regulators of Ontario 
(HPRO) 

Members: 
College of Audiologists and Speech‐Language Pathologists of Ontario (CASLPO) 

College of Chiropodists of Ontario (COCOO) 

College of Chiropractors of Ontario (CCO) 

College of Dental Hygienists of Ontario (CDHO) 

College of Dental Technologists of Ontario (CDTO) 

College of Denturists of Ontario  

College of Die ans of Ontario 

College of Homeopaths of Ontario (CHO) 

College of Kinesiologists of Ontario  (CKO) 

College of Massage Therapists of Ontario (CMTO)  

College of Medical Laboratory Technologists of Ontario (CMLTO) 

College of Medical Radia on and Imaging Technologists of Ontario (CMRITO) 

College of Midwives of Ontario (CMO) 

College of Naturopaths of Ontario (CONO) 

College of Nurses of Ontario (CNO) 

College of Occupa onal Therapists of Ontario (COTO) 

College of Op cians of Ontario  

College of Optometrists of Ontario 

College of Physicians and Surgeons of Ontario (CPSO) 

College of Physiotherapists of Ontario 

College of Psychologists of Ontario 

College of Registered Psychotherapists Therapists of Ontario (CRPO) 

College of Respiratory Therapists of Ontario (CRTO) 

College of Tradi onal Chinese Medicine Prac oners and  

              Acupuncturists of Ontario  (CTCMPAO) 

Ontario College of Pharmacists (OCP) 

Royal College of Dental Surgeons of Ontario (RCDSO) 

www. regu l a tedhea l t hp ro fe s s i on s . on . c a  
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